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[Front Cover Art Description:] a red thread is woven into a fabric background. In the foreground, a lady in a wheelchair laughs while a second lady – who is standing behind the wheelchair and holding onto its push handles – smiles with her whole face.


[bookmark: _Toc243666951]A year shaped by trust
This year, one red thread has woven its way through every story, milestone and moment in these pages. In many cultures, the red thread is an invisible bond that connects people who meet or support one another creating a symbol of relationships, connection and human bond. At Living My Way (LMW), that thread is trust built through listening, learning, and the everyday moments where participants, families, employees and partners show up for one another.
For nearly 35 years, LMW has championed choice and control. This reflects our belief that every person should have the same rights, freedoms and opportunities as everyone else, and be empowered to make decisions about their own life
This annual report shares the moments and challenges that shaped FY26. Together, they reveal the red thread that connects our community and a commitment to earning trust through quiet wins, steps forward and lessons learned along the way. Collectively, they tell the story of a community dedicated to enabling people with disability to live their life, their way.



[bookmark: _Toc243666952]Acknowledgment of country
Living My Way acknowledge the Traditional Owners of Country throughout Australia and recognise their continuing connection to land, water and culture. We pay our respects to their past, present and emerging.
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The thread that connects
[bookmark: _Toc243666953]Timeline
August 2025
· Enablement Award received
· Right to Disconnect introduced
· Central West NSW expansion commenced
· Regional radio media launched
October 2025
· NDIS re-certification audit completed
November 2025
· Cathy Quinn commenced as CEO
December 2025
· Ainslie Hunt recognised as employee of the year
February 2026
· Foundational supports rolled out
March 2026
· Sanjeev Gupda returned to the Board
April 2026
· New strategy approved by the Board
May 2026
· Project Bloom commenced
· LMW Support Worker service concluded
June 2026
· Dr Steve Peterson joined the Board
· Customer Experience Team launched


[bookmark: _Toc243666954]Chair’s message
Trust has been fundamental to LMW throughout its nearly 35-year history. It is earned by listening, acting with integrity and remaining accountable to the people we serve.
Trust is also closely connected to our purpose. Our supported self-management approach enables people with disability to exercise genuine choice and control, make decisions about their lives and engage the support that is right for them.
This year, we took important steps to strengthen LMW and position the organisation for the future. We appointed a new CEO, added further lived experience to our Board, progressed our expansion into the Central West and continued improving our services, systems and organisational foundations.
We did so during another period of significant change across the disability sector. The Australian Government’s reforms aim to improve the sustainability and integrity of the NDIS and return the Scheme to its original purpose. They also create new requirements, uncertainty and pressure for participants and providers alike.
Participants are navigating tighter budgets, changing rules and greater scrutiny of how supports are funded and delivered. Providers face increasing expectations for compliance, transparency, safeguarding and evidence of participant outcomes.
In this environment, LMW must continue to be a stable, capable and trusted partner. This means listening closely to participants, ensuring their voices influence our decisions, protecting their rights and delivering accountable services that respond to individual needs.
In November 2025, we welcomed Cathy Quinn as Chief Executive Officer. Cathy brings more than 30 years of experience across the disability, community, government and corporate sectors. She has brought energy, discipline and a clear focus on strengthening the organisation. On behalf of the Board, I also thank Brooke Anthony for her steady and capable leadership as Interim CEO during an important transition.
We appointed Dr Steven Peterson to the Board, whose medical expertise and lived experience of disability add valuable depth to our decisions. We also welcomed Sanjeev Gupta back to the Board, bringing significant technology and governance experience.
Looking ahead, we will continue refining and expanding our services, strengthening participant voice and co-design, and building a financially sustainable organisation. The Board remains focused on sound governance, organisational capability, safeguarding and the outcomes that matter most to participants.
On behalf of the Board, I thank our participants and service recipients for their confidence in LMW. I also thank Cathy, our leadership team, employees and Directors for their commitment and contribution.
LMW enters the coming year with stronger foundations, a clear purpose and confidence in the difference we can continue to make.
Huw Thomas
Chair


[bookmark: _Toc243666955]CEO’s message
Since joining LMW in November 2025, I have been warmly welcomed by a community that cares deeply about people with disability living life, their way. I have seen that care in the commitment of our employees, the trust of our participants and the support of their families.
This trust is the red thread that runs through our story and in the way we listen, support people and follow through on what we say we will do. In a year of significant change, it has guided our decisions and helped us prepare for the future.
During FY26, LMW took important steps to refine who we are, what we offer and how we work. Our organisational restructure, effective from 1 June 2026, was designed to make sure our teams, systems and ways of working are ready to support the FY27– FY29 Refine and Grow Strategy. As part of this focus, a significant change was the closure of the LMW Support Worker service on 31 May 2026.
We acknowledge the impact this had on the people connected with that service and the importance of supporting people respectfully through the transition. This decision allowed us to focus on where we can provide the greatest long-term value: supported self-management, our founding service, together with Plan Management and Support Coordination. This clearer focus helps us support our participants to exercise voice, choice and control with confidence as the NDIS continues to change.
Throughout FY26, our team worked through change with professionalism and purpose. We strengthened internal systems and improved risk and governance reporting. This work will support more connection and efficiency for the people we support. I am deeply grateful for the way our employees stayed focused on our participants, supported one another and continued to bring our values to life.
“Our successful NDIS recertification with no non-conformances was an important milestone for LMW.”
It reflected the dedication of our team and the care taken every day to deliver quality services, maintain safe and compliant practices and keep improving how we work together.
Together, these changes have strengthened the foundations for our next stage. Looking ahead, the FY27–FY29 Refine and Grow Strategy provides LMW a clear roadmap for the next stage of our journey. It focuses on participant impact, financial sustainability, operational excellence and supports our ambition to deepen trust in our core services. At its heart is the commitment that has always defined LMW: supporting people with disability to live life, their way.
Thank you to our participants and their families for your trust, to our employees for your commitment, to our Board for your guidance and to our partners for working alongside us. As we move into FY27, that same red thread of trust will guide us as we continue to listen, learn and work together to refine, grow and stay true to our purpose.

Cathy Quinn CEO



[bookmark: _Toc243666956]John’s story

The Central West NSW has always been a natural fit for us, built on strong communities and long-standing local connections. It’s a region of wide skies, regional towns and a natural place to deepen our focus. Over the past year we spent more time in the region attending local events, launching regional radio activity, meeting community and improving our understanding of support needs. 
John—who lives in the Central West and has been a participant with LMW for the past 11 years—shares his story.

[bookmark: _Toc243666957]JOHN CRASTI
A turn I never saw coming
John was 18 when he was crushed under a 680kg bull during a rodeo in Orange. What began as a routine ride became a life changing moment.
When you’re young, you think you’re unbreakable. I’d been riding for years, chasing that rush of fear, focus and pure adrenaline that hits the second you settle onto the animal.
The rodeo teaches you grit. You get thrown; you get back up – even if getting back up looks different.
My life didn’t end in that arena; it just took a turn I never saw coming. I had to relearn everything like how to sit upright, how to feed myself and use adaptive equipment.
“I built a new version of my life.”
I wanted the flexibility of having my own support workers who actually suited my needs and learned our routines. It makes such a difference compared to having any joe blow turning up at your home.
To hear more about John’s story click this link which features a quick clip of John and his mum Alison or this link which features more of John’s story



[bookmark: _Toc243666958]Our services
Our suite of services is designed to provide participants with the supports they need to live life their way. This year, we refined our service offering by closing our LMW Support Worker service. Our core services of Employ Your Own Support Workers (EYO SW), Support Coordination and Plan Management, together with our icare services, Direct Employment and Purchasing Services, remain at the heart of how we deliver trusted support to our participants.
[bookmark: _Toc243666959]Employ Your Own Support Workers
Supporting participants to directly employ their chosen Support Workers, giving greater choice and control. Participants might choose a friend, a neighbour or someone else they know and trust. Participants also choose when and how they are supported.
[bookmark: _Toc243666960]Support Coordination
Helping participants make the most of their NDIS plan, to help strengthen their goals. We work with participants to build an understanding of the NDIS, link with the right service providers and connect to mainstream and informal supports.
[bookmark: _Toc243666961]Plan Management
Giving participants peace of mind that NDIS funding is managed efficiently and hassle–free. LMW will pay provider invoices for items and services received as part of an NDIS plan making claiming invoices simpler and easier.
“We are currently future proofing and responding to the needs of the industry.”
“I want our participants to experience an enhanced quality of service. We will keep improving our process just like a mechanic who sees the same car everyday but always checks how the engine works.”
Joanna
Executive Manager, Customer Experience
[bookmark: _Toc243666962]
Our services
[bookmark: _Toc243666963]Employ Your Own Support Workers
Where trust meets choice

For nearly 35 years, our EYO SW service has supported people to live their life their way by providing choice and control over how their supports are delivered. This service helps participants select their own support workers, shape their day‑to‑day routines, and stay in charge of what matters most.
This year, our EYO SW campaign highlighted the impact of that approach, with participants sharing stories and reflections about directing their own supports.
Click the images to learn more from our EYO participants.
[Imagery Description:] photos of participants Karen, Ken, Angela, Dr Steve and Aden with his mum Kelly. Each photo features a cursor icon, indicating that if the images are clicked, the reader will be taken to a website where they can learn more about the participant’s experience. 
Click here to watch Karen’s video
Click here to watch Ken’s video
Click here to watch Angela’s video
Click here to watch Dr Steve’s video
Click here to watch Aden and Kelly’s video



[bookmark: _Toc243666964]Mary’s story
[bookmark: _Toc243666965]MARY & JAMIE
A force to be reckoned with

For years, Mary pushed through many barriers to ensure her son Jamie (names changed) had the voice, support and stability he deserved. After more than two decades with LMW, she reflects on the challenges they faced together and the persistence that helped Jamie step into greater independence. Mary shares their story…
Jamie was desperate to have his own say in how he was cared for and so were we.
But we couldn’t find anything anywhere until we discovered LMW. At first, it was a bit daunting and scary, because we had to employ our own staff, but we were convinced they’d help us through it all.
Jamie’s NDIS reviews have been a roller coaster of change and uncertainty. I’ve stayed vigilant escalating things with the NDIS when needed.
LMW has been right there with us and whenever I need help, I just pick up the phone. Having a team who knows so much has changed everything.
They can guide us through reviews and always share their perspective with compassion.
Eventually it was Jamie who said,
“I think I should move into my own independent home.”
The first three months after he moved out were an adjustment. As carers you don’t often get the chance to simply be Mum or Dad. I joined a gym and started going three times a week, and I’m loving it.
“When we visit Jamie now, its parent and son time, not carer time and we couldn’t be happier.”
It’s a year since Jamie moved out and he loves it. I organised a cake to celebrate, and I just saw the photo, and he looks so happy. They just love him. Out of every negative comes a positive. I live my life every day like that.
Mary, Mum of Jamie



[bookmark: _Toc243666966]Alessia’s story
[bookmark: _Toc243666967]ALESSIA, ALEX & DANIEL
Finding support for the whole family

Alessia and her sons—Alex and Daniel, now in their twenties—have navigated school, early work and young adulthood. Over time their connection with LMW has become a partnership. Alessia trusts. She shares their story.
Before we joined LMW, support out there for parents felt minimal. I had a network of friends in a similar position, but it was hit and miss trying to find the right support. LMW have been absolutely amazing! They help liaise with the NDIS and have all the industry knowledge and contacts to navigate everything we need. Alex has achieved a lot in the last two years since finishing school. He completed some TAFE studies – Cert II in Kitchen Operations, his RSA and some hospitality work experience which he absolutely loved. His goal is to work permanently in hospitality, but it’s been quite hard to find mainstream work, even though he’s more than capable.
“When employers see disability, either mild, moderate or severe, often they attach a stigma.”
They think it’s too hard, but disabilities come in all forms and not only intellectual, like physical and emotional. A recent win for Alex is an opportunity with Civic at their catering warehouse. He starts initially two days a week, and it could lead to more. It’s a great chance to build more skills and a step towards open employment. Alex also recently made the Greek Oztag team and is heading to the World Games, something he’s very proud of.
My other son Daniel loves listening to music at home all the time. He has an amazing memory for 80s music, and any song you give him, he knows who sings it. 
Daniel fills his week with different supports, day programs and other activities. He’s with a carer we know well for one of the days and is free to plan whatever he wants to do. He also enjoys a day program working in a warehouse. It’s very structured, but Daniel likes knowing exactly how his week will run.
As a family we love watching rugby league. We support the Dragons and go to a lot of games which we enjoy. We’ve also got two dachshunds who are little characters and we love spending time with them.
“What I want most for the future is stability and structure for the boys in whatever they enjoy doing.”
My advice for other families is never give up. Don’t close yourself off – there’s always help out there, you just have to find the right fit.



[bookmark: _Toc243666968]Participant survey

88% participant satisfaction… we’re grateful.
Every year, we check in with our participants to better understand how our services are supporting them. We are always grateful for the time participants take to share their experiences of working with us. 
This year’s participants survey provided encouraging signs of progress and valuable insights into how we can improve our services.
85% of supported self-management participants are satisfied.
Participants highlighted the value of choosing their own support workers and the smooth support provided with recruitment and administration. This shows us the trust participants place in the service.
95% of participants are satisfied with our phone communication.
This reflects the care, responsiveness and approachability our team brings to every conversation.
90% of Plan Management participants are satisfied.
Participants recognised the professionalism of our plan management service and appreciated the regular updates. This feedback guides our ongoing efforts to deepen participant engagement.
89% of icare participants are satisfied.
Participants described their experience as smooth and supportive, with many feeling in control and praising the guidance provided by our team.
This year participants have clearly told us where we need to focus over the next 12 months. We’ll be looking closely at how we can further improve in these key areas:
· Community
· Transparency
· Quality
We know there’s more to do as we keep building on this momentum.


[bookmark: _Toc243666969]Events

[bookmark: _Toc243666970]Enablement Award
Most outstanding NFP disability support services provider
[Photo Description:] four people holding an award.

[bookmark: _Toc243666971]International Day of People with Disability
[Photo Description:] our team at the event.

[bookmark: _Toc243666972]Celebrating our Support Workers
[Photo Description:] people celebrating.

[bookmark: _Toc243666973]NDS State Conference
[Photo Description:] our team at the conference.

[bookmark: _Toc243666974]Bonnie’s 50th anniversary event
[Photo Description:] our team at the event.

[bookmark: _Toc243666975]Ready-Set-Connect events
[Photo Description:] two staff members at an expo-style table.

[bookmark: _Toc243666976]Uniting’s 10-year celebration
[Photo Description:] two of our executives at the event.


[bookmark: _Toc243666977]Head office team
[bookmark: _Toc243666978]Milena Morrow award winner
During her younger years, Ainslie Hunt spent nine years representing Australia as a baton twirler, an experience that shaped her discipline, resilience, and instinct for lifting others up. These superpowers anchor her role today in People and Culture.
Ainslie tells the story…
I ended up at the twirling world championships, because someone tapped me on the shoulder and said, “You’re ready to go and represent Australia.” The first time I was like a deer in headlights, and it was pretty daunting as a teenager to fly across the other side of the world.
The biggest thing I learned competing early is the power of a positive outlook. There is no space for negativity, and my pet peeve is the glass half empty mindset. I continue to share and live this philosophy with my own family, at work and with the kids I coach.
Ainslie’s heart for people, along with a connection to the disability sector, is what naturally led her to LMW. 
I originally came to help a friend in payroll, just for a week or so during Covid. Then a role opened up in People and Culture that really aligned.
Before joining LMW, I knew a little bit about the disability sector, because my son has hypertonic cerebral palsy. I know how overwhelming the NDIS can feel and understand a participant perspective. If you keep people at the forefront of everything, they always feel supported. Whether they’re ready for a decision or not, you can hold their hand through it, and that’s all you can do.
One of her proudest achievements is the introduction of a new trainee program. 
We’ve had two trainees so far, and both are still here loving their roles. Seeing them succeed, and their trainee coat fall away along with any preconceptions from their peers has been really special.
Receiving the Milena Morrow employee of the year award has been very, very humbling and I was astounded. You’re only as good as the people you work with, so it was really nice to celebrate with the team.
It says a lot about our culture that quite a few people find their way back to work here, even for a short time, and I really love that. Work must fill your bucket, and I always want our team to feel heard and supported.
Thanks Ainslie, for the impact you make every day.


[bookmark: _Toc243666979]Head office team
[bookmark: _Toc243666980]Employee survey highlights
Surveys are all about gaining a better understanding of what we’re doing well and what we can do better, and this year was no exception. Each year we reach out to our team to hear their feedback. It’s great to see how much progress we’ve made with always more work to do.
“I’ve loved bringing in two newbies to our trainee program. They’ve been not just success stories in converting to employees, but they actually know their niche.”
Ainslie, People and Development Manager

“It’s all about heart in how you do your job. Seeing participants find new ways of living puts a smile on my face.” 
Joanna, Executive Manager, Customer Experience

“It’s a proud moment when I see my team collaborating.”
Janine, Executive Manager, Quality and Intermediary Services

What our employees shared
“We consistently keep both participants and employees at the centre of our decision making.”
“Great people, and genuine concern for employee wellbeing.”
“The employee value proposition is better that anywhere I have worked.”
“Change is always hard, but we are trying to manage it as best we can.”

77% of our team agreed that their managers consistently embody LMW’s core values.
90% would recommend LMW as a great place to work.
70% believe they receive recognition when they perform well.
[bookmark: _Toc243666981]Our trainee program
“I’ve loved bringing in two newbies to our trainee program. They’ve been not just success stories in converting to employees, but they actually know their niche.”
Ainslie, People and Culture Manager


[bookmark: _Toc243666982]Social media highlights
This year our social media has overflowed with stories from our community. Here are some of our favourite highlights.
Follow us to stay connected and join the ongoing story we can make together.
Instagram: @lvngmywy
Facebook: @lvngmywy

[bookmark: _Toc243666983]Quotes from our social media accounts
Such a great joint event by Civic Disability Services Limited and HomeCaring. Fantastic to see Cathy Quinn, CEO of LMW, be part of the discussion – having leadership voices in the room really adds value.
#StrongerTogether

Our team are proudly turning the Purple Up, in support of the 270,000 Australians with Epilepsy. They had lots of fun (and plenty of giggles) getting involved.
#PurpleUp4Epilepsy

“It could be a mate. It could be a neighbour.
Someone that you can trust could be your support worker” – Swita on @2bs95.1fm
#Bathurst #Dubbo

Last week, Margaret headed up to Newcastle. What stayed with her most was a meaningful conversation with a participant about what came after his injury – a powerful reminder that listening, connection and personalised support matter.
#BehindtheScences



[bookmark: _Toc243666984]Executive team

[bookmark: _Toc243666985]Cathy Quinn
Chief Executive Officer
“It’s an honour to join LMW. LMW has a proud history of supporting people with disability to live self–directed lives. The organisation’s strong, participant–led purpose closely aligns with my own values and I am committed to ensuring LMW remains participant focused and thrives into the future.”
[bookmark: _Toc243666986]Brooke Anthony
Executive Manager, People and Culture
“We have the chance to have a positive impact in the lives of the people we help. Our team is the cornerstone of our success.”

[bookmark: _Toc243666987]Janine Lundie
Executive Manager, Quality and Intermediary Services
“Quality is not a destination; it’s a commitment to continuous improvement. By keeping participants at the heart of everything we do, we can continue to refine our services, invest in our team and embrace opportunities to learn and grow.”

[bookmark: _Toc243666988]Joanna Spencer
Executive Manager, Customer Experience
“Customer experience is like running a great café – what the participant feels is the warmth, ease and care in every moment but behind the counter it’s the seamless rhythm of systems, processes, data, technology, quality and people working together.”

[bookmark: _Toc243666989]Eva Aiyn Li
Executive Manager, Finance and ICT
“Behind every strong community organisation is a strong foundation of people, systems and purpose. I’m excited to help build that foundation in a way that supports both staff and participants.”

Thank you, Frankie and John, for your contribution to LMW.

Frankie Poon
Former Executive Manager, Finance and ICT
(2021 – Aug 2025)

John Fawcett
Former Executive Manager, Operations
(2018 – Nov 2025)



[bookmark: _Toc243666990]Our organisation
[bookmark: _Toc243666991]Financial highlights
Living My Way’s revenue continued to grow organically during the year. Looking ahead, our focus remains on strengthening long-term financial sustainability through continued organic revenue growth.

Revenue growth maintained
Total revenue grew by 3%, continuing our sustained upward trend. This growth was achieved despite a challenging environment of sector change.

Diversification
Diversifying our revenue streams will remain a strategic priority in the coming years.

Balanced revenue mix
The NDIS remains the largest single source of income (54% of FY26 revenue), and over the last year we have continued to achieve a balanced revenue profile, with 45% of our total revenue generated from alternate funding streams. 

[Table Description:] a financial results table which contains the following data:

FY2026
· Funds from NDIS: $11,542,934
· Funds from other funding sources: $7,964,761
· Funds from State Government: $1,775,200
· Total: $21,282,895

FY2025
· Funds from NDIS: $ 13,500,544
· Funds from other funding sources: $ 5,333,422
· Funds from State Government: $ 1,854,270
· Total: $ 20,688,236

Change %
· Funds from NDIS: -15%
· Funds from other funding sources: 49%
· Funds from State Government: -4%
· Total: 3%

FY 2026 distribution
· Funds from NDIS: 54%
· Funds from other funding sources: 38%
· Funds from State Government: 8%


[bookmark: _Toc243666992]Our organisation

[bookmark: _Toc243666993]FY27-FY29
Refine & Grow
To enable people with disability to live their life, their way

Desired outcomes
· Confident, capable participants with stronger voices and control
· Sustainable financial performance and cash resilience
· Efficient, compliant and scalable operations
· Clear Participant benefits
· Access to reliable data and information to enable informed decisions
· Engaged, value–aligned workforce

Strategic pillars
Customer impact
Empower participants through person-centred experience and responsive support.
· Simplified, welcoming onboarding
· Education, tools and resources to build confidence
· Strong feedback, co-design and participant voice
Financial sustainability
Build long term financial resilience to reinvest in people and services.
· Consistent, high-quality services through a financially sustainable model
· Revenue integrity and cash discipline
· Purpose aligned, scalable growth
· Reinvest in capability, systems and innovation
Operational excellence
Deliver consistent, safe, compliant and efficient services, at scale.
· Standardised, simple end to end processes
· Systems and digital uplift 
· Strong quality, compliance and risk practices
· Capable, engaged and values led workforce
Roadmap
FY27 foundation
· Simplify
· Stabilise
· Build visibility
FY28 embed and improve
· Strengthen capability
· Discipline
· Consistency
FY29 mature and lead
· Demonstrate impact
· Resilience
· Sector leadership


[bookmark: _Toc243666994]Our Board
LMW is proud to be guided by a Board with deep expertise across advocacy, law, finance, technology, strategy, governance and marketing.
Committee key:
GNRC: Governance, Nominations and Remuneration Committee
FRAC: Finance, Risk and Audit Committee

[bookmark: _Toc243666995]Huw Thomas
Chair, LMW Board: 2023–2026
Director: 2018–2023
GNRC Member
After developing his career at a global consulting firm, Huw led the scaling of several service-based businesses, including founding his own consulting practice.
“Our goal is to ensure LMW remains a leader in sustainably delivering participant centred services and outcomes.”

[bookmark: _Toc243666996]Sarah Lukies
Vice Chair: 2025–2026
Director: 2022–2025
FRAC Member
Sarah believes in purpose–driven work that aligns personally values with the organisation’s mission. With a legal background, Sarah excels in navigating regulatory complexities to drive impactful change.
“A deep–rooted tree can survive a storm.”

[bookmark: _Toc243666997]Peter Kearney
Director: 2025–2026
Chair, FRAC
Peter has a long history of commitment to the disability and mental health sectors, having dedicated over 11 years as a Board member of the Muscular Dystrophy Association.
“I have a passion to help people in need, especially those with disabilities.”

[bookmark: _Toc243666998]Suzanne Colbert AM
Director: 2022–2026
Chair GNRC Member
Suzanne, a disability advocate for 33 years, and founding CEO of the Australian Network on Disability, champions collaboration to address the unique challenges of people with disability.
“We’re all in this together.”

[bookmark: _Toc243666999]Ken Ferris
Non-Executive Director: 2014–2026
Ken, a founding participant of LMW, plays a pivotal role on our Board with his understanding of disability and as a valued advisor and sounding board.
“I’ve never been accused of being polished. I say it like it is.”

[bookmark: _Toc243667000]Peter Whyntie
Non-Executive Director: 2019–2026
Vice Chair: 2021–2025
FRAC Member
Peter is a consultant specialising in risk management and compliance, with over 35 years’ experience.
“Our Board of professionals brings a mix of lived experiences with the expertise to guide and govern the organisation into the future.”

[bookmark: _Toc243667001]Eliza McEwin
Non-Executive Director: 2025-2026
GNRC Member
Eliza, a pharmacist by background, with extensive governance and financial expertise, draws on her lived experience with significant visual and hearing impairments. She is driven by a passion for meaningful change and the power of teamwork.
“Alone we can do so little, together we can do so much.”

[bookmark: _Toc243667002]Sanjeev Gupta
Non-Executive Director 2026
Sanjeev has more than 30 years’ experience delivering complex digital transformation programs and is passionate about leveraging data, analytics and technology to achieve business strategy.
“Digital transformation helps us stay relevant.”

[bookmark: _Toc243667003]Steven Peterson
Non-Executive Director: 2025-2026
Steve has been a doctor for 15 years, a husband for 14, a father for 12 and a quadriplegic for eight. He brings a participant-focused and financially sustainable approach to the LMW Board.
“My younger age, medical professional background and serious disability is an unusual combination but one that helps me contribute differently to boards and organisations Like LMW.”

We recognise Peter Strohkorb, who left the Board in October 2025 after more than eight years, for his significant contribution to the Board and organisation.
Director: 2017-2025
Chair: 2021-2023
GNRC Member
“I was inspired to support our mission after seeing the positive impact of self-managed in-home care during my mother's battle with Parkinson's disease.”

Learn more about the board here.
[Icon description:] A cursor icon is depicted next to the text.


[bookmark: _Toc243667004]In memoriam
[bookmark: _Toc243667005]We remember and honour participant Angelo Psomadelis
A gentleman, family man and someone whose integrity shaped every part of his life. Known as a natural leader among friends and colleagues, Angelo approached life with warmth, humour and a steady grounded presence.
When paralytic polio changed his mobility, Angelo shared openly about how difficult it was to accept a wheelchair, not out of pride, but because independence had always been part of who he was. In time, he found new freedom through that change and never lost his sense of humour about it.
Angelo was also a valued part of LMW’s story. Over many years he trusted us with his experiences and shared his voice generously. His openness helped shape how we communicate, making our stories more human.
Angelo and his wife, Deb, always believed in sharing positivity. As Deb reflected, “It’s important to have positive stories out there amongst the broader challenges and the doom and gloom.”
We honour Angelo’s memory and the legacy he leaves in the stories we continue to share.

[Icon description:] a play video icon is shown above the following text
Click to learn more: Angelo’s Member Story Page

Lives are precious. We remember and honour the lives of our participants and dear friends who have passed. Though they are no longer with us, their impact and strength continue to inspire us all in our efforts to bring change.
· Chris Campbell
· Deborah Woods-Murray
· Tracy Cleary
· Ronald Leaney
· Theodora Loizou
· Michael McKenny
· Simon Mallise
· Michael O’Connor
· Rena Prokopiou
· Angelo Psomadelis

NSW waratah flower
The NSW waratah is a symbol of beauty, strength and trust, with its name coming from the Eora Aboriginal term “warada”, meaning "beautiful" or "seen from afar." Just as the waratah stands tall and is easily recognised, it represents trust by reminding us that strong relationships are built through honesty, reliability and being someone others can depend on.


[Imagery description:] a collage of staff photos. Staff are either smiling or working hard. The collage is a mix of posed and candid shots, featuring staff from all levels of the organization in different environments.
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Discover how we can support you to live life, your way.
02 8525 4000
connect@lmwl.org.au
www.livingmyway.org.au
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